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Executive Report
It’s that time again! Every three years, the Federal Transit Administration hires reviewers to take a look at how Access Services is complying with various federal rules and regulations. Access staff, led by Grants Analyst Gilbert Garza, has already submitted numerous documents to the reviewers at their request and we will be hosting them on-site next week for three days. In addition to reviewing the agency’s compliance with various federal regulations, the reviewers will also select two contractors to visit to see how they are maintaining federally-funded vehicles.

Shelly Verrinder, Executive Director

20th Anniversary of the Signing of the Americans with Disabilities Act
Monday, July 26, 2010 marked the 20th Anniversary of the enactment of the Americans with Disabilities Act of 1990 (ADA). To commemorate this important occasion, the Los Angeles City Department on Disabilities, in collaboration with Los Angeles World Airports (LAWA), hosted a celebration at LA City Hall. Mayor Villaraigosa and LA City Council members, as well as disability community leaders, paid tribute to this important legislation. A host of celebrity speakers, such as Rafer Johnson of the Special Olympics, and actor RJ Mitte from the television show Breaking Bad, also spoke about the significance of the ADA. Students from the Academy of Music for the Blind provided entertainment for this well attended event. 

A variety of organizations conducted demonstrations and exhibited their assistive technology. LAWA displayed their Special Assistance vehicle, which is currently used at the airports to transport passenger with disabilities between terminals and planes (see picture below). The Department of Veterans Affairs and the non-profit group PREVENT HATE quickly constructed an ADA compliant structure that can accommodate people with disabilities in the event of a disaster. A host of other vendors also displayed their products. 

Access Services had an accessible minivan on display and a Road Supervisor was on-hand to highlight features of the new tether strap and marking program for Access guests attending the event. The Mobility Management Department along with Metro and R & D Transportation Services staff provided information on paratransit services and travel training for 75-100 guests. 

The celebration culminated with a free screening of a Screen Actors Guild film, “Sympathy for Delicious,” a drama about recently paralyzed DJ “Delicious” Dean. Overall, it was a truly historic day, once again illustrating the positive effect that the ADA continues to have on people with disabilities.


Giovanna Gogreve, Strategic Planning Analyst
APTA Transit Board Seminar
The American Public Transportation Association (APTA) held its annual Board Members and Board Support workshop on July 17-20 in Eugene, Oregon. I had the opportunity to attend the workshop along with Access Services Directors Dolores Nason, Doran Barnes and Sandy Varga.

This year the conference focused on a few different topics such as the latest Governance and Business Practices, A View From the Hill, Providing Quality Support with Fewer Resources, Flourishing in the Workplace, Five Practices for Exemplary Leaders and many others. The Honorable Kitty Piercy, Mayor of Eugene, Oregon, US Senator Ron Wyden (D-OR) and Congressman Peter DeFazio (D-OR) were present along with other speakers who provided valuable information. 

The purpose of attending this conference was for the valuable workshops they provide for the Board Support group. On day two, Dr. Cara DiMarco a licensed psychologist provided a few exercises (the “Big Yes” model) on how to flourish in the workplace. Nancy K. Johnson, Director of Board Support, DART, Dallas, Texas also discussed ways for us to reduce our spending, how we should all do away with paper agendas and go green, as well as an array of technology changes. 

On day three, Jean Marie Schapper, Administrative Services Manager/Clerk of the Board from Lane Transit District (LTD) took the group on the Eugene/Springfield’s BRT system for a short ride to LTD’s Glenwood offices for a tour of the newly remodeled Fleet Maintenance Building. The group also toured LTD’s Boardroom and participated in an interactive discussion related to Board meeting procedures and was given an overview on how they conducted their New Board Member Orientations. 

On day four, we participated in an ENO Transit Board Summit regarding setting expectations for Board members and Board support. The groups put together a list of issues that were universal among transit agencies all over the country. This session helped provide an understanding of what Board members expect of their Board support staff and how to make each other’s lives a little easier. 


Donna Cisco, Executive Assistant
JARC/ New Freedom Grant Update
In a previous edition of Behind the Scenes, staff announced that Access was recommended for funding from the New Freedom (NF) and Job Access Reverse Commute (JARC) grant program. The three projects that were recommended are:

•
Access To Work - $2.9 million (JARC)

•
Transportation Services for Adults with Children - $600, 000 (NF)

•
Tether Strap and Marking Program - $600,000 (NF)

Since L.A. Metro is the designated recipient for the JARC and NF program, it is customary for Metro to process the grant application and draft an MOU to ‘pass-through’ the funds to Access through a reimbursement process. 

In order to streamline the process, Metro and FTA have asked Access to apply for the grants directly through FTA’s grants management system since Access is already an FTA grantee. 

This is a win-win situation for both Metro and Access as it expedites the grant approval process. Access is currently working with FTA staff to process the three grant applications and will keep everyone posted when grants get approved.

Matthew Avancena, Mgr. of Planning & Coordination
Access Board Releases Proposed New Vehicle Rules
On July 26, the Access Board published for public comment a proposal (located at http://www.access-board.gov/transit/refresh/notice.htm) to update sections of its ADA Accessibility Guidelines for Transportation Vehicles that cover access to buses and vans. The proposal contains revisions to the guidelines, which apply to new or remanufactured vehicles, to address new types of systems, such as bus rapid transit and low floor buses, and advances in technology, including automation of announcements.

The current guidelines were issued by the Board in 1991 and later supplemented to address over-the-road buses. The Board plans to update sections of the guidelines covering rail systems and other modes of public transportation at a later date. 

The proposed rule, which is available for comment for 120 days, would revise both the substance and structure of the bus and van guidelines. In addition to a new organization and format, the proposed guidelines include revisions to specifications covering vehicle ramp slopes, onboard circulation routes, wheelchair spaces, and securement systems. In addition, the Board is proposing a new requirement for automated stop and route announcements in systems with 100 or more buses and has added provisions specific to bus rapid transit systems. The proposed rule provides a discussion of the changes and poses specific questions to the public on various topics. At first glance, it does not appear that these proposed rules would affect vehicles purchased by Access Services.
The deadline for comments on the recent proposal is November 23, 2010. The Board plans to hold public hearings on the proposed rule in Chicago on September 30 and Washington, D.C. on November 8 that will provide additional venues for submitting comment.

Andre Colaiace, DED, Planning & Governmental Affairs
South Central Los Angeles Regional Center Visit
Access Road Supervisor Jeanette Cano and Eligibility Coordinator Norma DeAlba, along with Metro staff Juanita Cooks and Janet Craigs were invited to speak to the SCLARC Vendor Advisory Committee (VAC) on Wednesday July 14th and to do a presentation on the Wheelchair Marking/Tethering Program. Ms. Cano explained the Access wheelchair marking and tether strap installation program and gave a demonstration of how the tether straps are installed. Ms. DeAlba explained how to become an Access rider and the eligibility certification process. 

Sharing the stage with Ms. Cano and Ms. DeAlba were Ms. Juanita Cooks and Janet Craigs, both from Metro. Ms. Cooks is in charge of the Metro tether strap program. 

Event coordinator Phyllis McClean, MSW, states, “On behalf of the Regional Center and the Vendor Advisory Committee, I would like to thank Norma Alba and Jeanette Cano for a very informative presentation on July 14th. The vendors asked many questions and felt that the information received was extremely helpful.” 


Norma DeAlba, Eligibility Coordinator
Rider Comments

“Access was ordained of God to give movement at an affordable cost to those who would be confined to our homes or at the mercy of our families for transportation while they are trying to make a living.

Access has made my disability mobile, I was bed ridden for three years. Access allows me to go to church and volunteer at a men’s rescue mission. Without Access I would not be able to do any of the above... 

No large business with the amount of people you have on staff can operate perfect because of the human element but if we’ll all do our best, both riders and staff respecting one another and realizing Access is located in one of the largest cities in America, we will have a good positive view of Access. I thank God for your company, it’s a blessing.”

Christine, Cerritos
Rider since 2001
ASI…Behind the Scenes

Page 1

