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Executive Report
I am happy to announce that Access Services TAP program is up and running. There have been over 15,000 cards produced with another 8,000 in the process of being verified and produced. 

Mailing of the cards began on Friday, October 7, 2011 and it is anticipated that all requested cards will be mailed out by the end of the month. 

The first actual TAP card used for payment of fare happened on October 11th at 12:16 pm in the Southern Region. In a coming edition of Behind the Scenes we hope to have an article on this rider who appears to be using TAP for fare payment for all of his trips. 

Stay tuned for more information on this exciting new program!


Shelly Verrinder, Executive Director

Driver Juan Lagunas Reaches 90,000 Safe Miles
The Access Driver Incentive Program, launched in April 2010, has been very successful in encouraging safe driving and courteous behavior from drivers. For each 10,000 miles safely completed without a valid complaint, each driver is recognized with a different award ranging from water bottles and jackets, to the grand prize of a trip to Disneyland. 

In October 2011, driver Juan Lagunas of Global Paratransit, our Southern Region provider, became only the second driver to reach the 90,000 milestone. At the Operations Safety Steering Committee Meeting on October 11th, Executive Director, Shelly Verrinder presented Mr. Lagunas with a 32” LCD flat screen television for his commitment to safety and quality service.

Luis Preciado, Risk Manager for Global Paratransit, states that “Mr. Lagunas is a very dedicated employee who goes above and beyond the call of duty when it comes to providing for others. He is always on time and rarely misses work.” Mr. Lagunas started his Access career as a lease driver in 2005, and became a dedicated Global driver in 2009. You can see Mr. Lagunas out on the road as early as 3:00 am, driving safely in one of the new Toyota Prius sedans. Always pleasant and courteous, Mr. Lagunas has become familiar with many of the early morning Access customers, who rely on him to take them to their dialysis appointments and other social programs. Mr. Lagunas is very proud of his excellent driving record and his role in providing great customer service to all.


Alfredo Torales, Project Administrator
Services Center for Independent Living Gala
On October 15th Access and service provider staff attended the Services Center for Independent Living (SCIL) Second Annual Gala Dinner in Claremont. Executive Director Shelly Verrinder and Access staff Matthew Avancena, Linda Ross, David Foster, Donna Cisco and Brian Selwyn were in attendance along with management staff from San Gabriel Transit.

Also in attendance were Congresswoman Judy Chu, U.S. House of Representative for California’s 32nd District, and State Assembly member Anthony Portantino representing the 44th Assembly District.

The gala dinner and silent auction is an occasion for SCIL to highlight the agency’s success and to honor individuals who have been instrumental in promoting disability related services and advocacy.

Services Center for Independent Living, now identified as the ILC serving the East San Gabriel Valley, serves persons with disabilities of all ages in 22 cities in East San Gabriel and Pomona Valleys. SCIL is part of a network of 29 Independent Living Centers throughout the State of California. Ms. Angela Nwokike, member of the Access Board of Directors, represents the Los Angeles County Independent Living Centers.


Matthew Avancena, Mgr., Planning & Coordination
20th Annual Access Award Luncheon
Andre Colaiace, Matthew Avancena, Louis Burns and I attended the 20th Annual Access Award Luncheon on October 17th hosted by the Los Angeles County Commission on Disabilities. 

The event recognized those initiatives that have made significant contributions to enhancing and improving the lives of people with disabilities in Los Angeles County. This year’s recipients were well deserving of the prestigious awards. The recipients ranged from graduate students to disability rights advocates, to a foundation that provides hair pieces to financially disadvantaged children in the U.S. and Canada who are suffering from medical hair loss. 

The luncheon was well attended and many Los Angeles County dignitaries were on hand to honor the recipients with awards and scholarships. The entertainment at the luncheon was provided by the Outta Sight Trio, and crooner, Larry Corvin, with a beautiful performance by folklorico dancers.


Giovanna Gogreve, Strategic Planning Analyst
Access Participates in the Great California Shake-out
At exactly 10:20AM on October 20, Access employees joined the 8.6 million Californians that dropped, covered and held on during the largest earthquake drill in history. Though the Great California Shakeout lasted a total of only 60 seconds, Access’ Safety Department Intern Michael Tobin, who was in charge of this project, spent well over two months planning for the drill. This was Access’ second time participating in the Shakeout, but this year the Safety Department took a much different approach by adding a few new features. 

After the drill was over, employees were directed to the front lobbies on either the 2nd or 3rd floor, depending on where they were at the time of the drill. Once everyone was gathered, the floor wardens took a quick roll call to be sure all were accounted for and played an earthquake themed trivia game to determine how much people really knew about earthquakes and the impact they will have on us as residents of Southern California. 

To further emphasize the importance of the drill, the Safety Department posted signs around the office to indicate different types of structural damage that are commonly seen after an earthquake. Employees were asked to turn in any damage signs they found and be entered into a drawing for an American Express gift card. 

The purpose of the Great California Shakeout is to prepare Californians for inevitable future earthquakes. Though California’s current population is over 37 million people, only 7 million participated in the Shakeout Drill this week. The more prepared Californians are, the more equipped they will be to handle the unprecedented devastation that an earthquake could possibly bring. Ironically enough, a few hours after the Shakeout Drill was finished, San Francisco experienced a 3.9 earthquake. The message is clear, be prepared!


Melissa Thompson, Operations Intern

Mayor’s Office Meeting
Our local advocate, David Gershwin, and I recently met with Gabriela Saravia, a policy analyst with Mayor Antonio Villaraigosa’s Office of Transportation. We gave her an overview of Access Services and discussed numerous issues, including our newly-introduced Access TAP ID and how cutbacks in LADOT dial-a-ride service affect Access’ ridership. 

As we were leaving, we bumped into Mayor Villaraigosa and were able to say hello.

Andre Colaiace


Andre Colaiace, Deputy Executive Director, Planning & Governmental Affairs
Presentation at the North Los Angeles County Regional Center
On October 4th Nicole Cavalino (R&D Mobility Training Manager) and I participated in a presentation on Access Services for the Consumer Advisory Committee of the North Los Angeles County Regional Center. Access customer and Regional Center staff person Eugene Bailey had contacted Access Services asking for a presentation.

I provided an extensive overview about eligibility and Access Services. Nicole talked about travel training as it relates to Access and how people with disabilities have other options besides ADA paratransit. Since the committee was mostly composed of Access customers, I opened up the presentation to Q&A and we answered questions regarding the Metro TAP card, service area, eligibility, and trip planning. I talked about the most important things they need to know about the change to the TAP card, such as how it works, why we are changing to TAP and the benefits of TAP. Nicole also reinforced the importance of everyone getting their Access TAP card if they use the bus or train. 

Mr. Bailey and the committee thanked us for the presentation, stating that it was very informative and helpful with understanding some of the basic policies of Access and the new change to their Access ID cards.


Nicole Leiva, Mobility Management Analyst
Two Emergency Drills in One Morning
October 20th was a very busy day for Access Services. In addition to taking part in the Great California Shake Out (see article on page 3), Access employees participated in a full building evacuation scheduled by Metro Division 9. Since Access is a tenant, we have to be sure our emergency evacuation procedures align with Metro’s. 

At 0900, all building occupants evacuated to their designated staging areas. Floor wardens swept the floors to ensure all employees were out while special task forces checked for damage to the building such as gas leaks and exposed electrical wires. Practice is the key to surviving a real emergency and this evacuation drill was quick, orderly, and safe. 


Evie Palicz, Manager, Safety, Training & Emergency Preparedness
Rider Comments

“Access has made it possible for me to enjoy my family and many activities that enrich my life. I am able to go to the Walt Disney Concert hall for Philharmonic concerts, to the Ahmanson and Kirk Douglas theatre for plays. These are activities that my husband, who died in 2003, and I enjoyed. My life is fuller and happier because of Access.

I find that recently the telephone service is better. The drivers are always helpful and mostly on time.

I could go on and on praising Access and how it has helped me many times and in many ways.”

Ruth,Van Nuys
Rider since 2003
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