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Consolidated Transportation  
Services Agency

Access Services  
Professional Development Workshops09Access Services was established in 1994 and 
designated as the Consolidated Transportation 
Services Agency (CTSA) for Los Angeles County 
by Metro. Statewide, CTSAs were created in 1979, 
when the state legislature passed Assembly Bill 
120, “Social Services Transportation Improvement 
Act.” The vision behind creating the CTSA model 
was to foster coordination among existing social 
service transportation providers which would yield 
cost saving benefits.

Access Services has sought to fulfill its CTSA 
mandate in a manner that is commensurate with 
the size of LA County and complexity of services 
offered. One of the key events being planned this 
year with California Association for Coordinated 
Transportation (CalACT) and neighboring CTSA 
agencies is the “Regional Forum.” It will be an 
opportunity for specialized transportation providers 
to form a network and connect with each other. 

Access Services “2009 Professional Development 
Program” is presented in partnership with 
California Association for Coordinated 
Transportation (CalACT), University of the Pacific, 
UCLA Extension, Non Profits United, National 
Safety Council and National Transit Institute. We 
are pleased to offer a wide spectrum of training 
programs for your occupational training needs. 
We believe that ongoing improvement in skills and 
awareness is essential to improving the quality and 
effectiveness of specialized transportation services. 
With a slowing economy and its profound effects, 
learning and keeping your skills sharp is crucial.  

Developing your key competences  
will not only give you a leading 
edge, but allow you to have a 
greater impact on the financial 
well-being of your organization. 
The Professional Development program is available 
to public and non-profit agencies providing 
specialized transportation in Los Angeles County 
and their employees/affiliates (private sector 
applicants). Most of these programs are low or no 
cost and are subsidized by Access Services CTSA 
program. To make it easier for you to register 
in these classes, we are introducing an online 
registration process. 

The future belongs to competent learners who 
willingly, assertively, and aggressively assume 
responsibility of their own training needs. On that 
note, we hope that you will take advantage of 
these training opportunities and join the growing 
family of LA County transit professionals that have 
found greater success through the networking and 
unique training opportunities!
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Quality Assurance and Quality 
Control in Transit Projects

Course Description 
Provides an overview of FTA’s Quality Assurance and 
Quality Control Guidelines and addresses the various 
perspectives of quality from an owner, consultant, 
contractor, vendor and user’s points of view. Course topics 
include:

	 > �An overview of quality concepts, definitions and 
impact on the projects 

	 > The elements of a quality management system 
	 > The development of the project quality plan 
	 > Implementation strategies 
	 > �Case studies that provide lessons learned in 

quality assurance and quality control

Presented by NTI Instructors – Osama Tomeh and  
Donald C. Schneck 
Sponsored by National Transit Institute (NTI)

Thursday, March 26, 2009 
Friday, March 27, 2009 
8:30am – 5pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference room #1

Registrations accepted through Monday, March 16, 2009.

Cost Allocation Workshop 

Course Description 
This course will demonstrate the use of service-based 
methodologies to allocate costs of various services 
provided by a transit or a paratransit agency. Participants 
will receive classroom training and instruction to complete 
several sequential exercises leading to the development 
of a Cost Allocation Model. This hands-on course will:

	 �> �Describe the six different “cost allocation” issues
�	 ��> �Distinguish between financial-based and 

service-based cost allocation problems
	 > �Build a service-based Cost Allocation Model 

using actual system financial data
�	 �> �Explain various scenarios where a cost 

allocation model can be applied
	 �> �Discuss the use of fully allocated costs in 

the provision of services under contract
	 > �Review various unit pricing mechanisms 

with its advantages and disadvantages 

Target Audience 
Transit/paratransit managers, finance officers and planners 
(prior accounting background not required) 

Attendees should bring a 10-key calculator, laptop  
computer, or other handheld device in order to complete 
the class exercise.

Presented by Rich Garrty, RLS & Associates 
Sponsored by California Association for Coordinated 
Transportation (CalACT)

Tuesday, March 24, 2009 
9am – 4:30pm
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
Lower Bank Level (LBL) Auditorium

Tuesday, March 24, 2009
Cost Allocation Workshop
California Association for Coordinated Transportation 
(CalACT) / Rich Garrty, RLS & Associates 

Thursday, March 26, 2009 
Friday, March 27, 2009 
Quality Assurance and Quality Control in  
Transit Projects  
National Transit Institute  

Wednesday, April 15, 2009
Federal Section 5310 Grant Writing Workshop  
Caltrans 

Wednesday, April 22, 2009 
Thursday, April 23, 2009
Comprehensive ADA Paratransit Eligibility  

Thursday, May 28, 2009 
Friday, May 29, 2009
Public Speaking for Professionals  

Tuesday, June 30, 2009
Reasonable Suspicion Determination for 
Supervisors 
CalACT/ Leila Procopio-Makuh, LPM Consulting Inc. 

Wednesday, July 15, 2009 
Thursday, July 16, 2009
How to Audit Vehicle Preventative  
Maintenance Program 
Halsey King Associates and California Highway Patrol 
 
 
 

Wednesday, July 22, 2009
How to Plan and Implement a Volunteer  
Driver Program 
The Beverly Foundation and Independent  
Living Partnership (Riverside) 

Friday, August 14 – Friday, November 20, 2009 
Transit and Paratransit Management  
Certificate Program  
University of the Pacific (Eberhardt School  
of Business) 

Monday – Thursday, September 21 – 24, 2009 
CPR for Adults 
Workplace Safety  
ADA & Transportation Regulations 
Defensive Driving and Hiring Safe Drivers 
Non Profits United 

October 2009*
Leadership: Communication Strategies  
UCLA Extension  

November 2009*
Harassment Prevention for Transit Employees:  
Train the Trainer 
National Transit  

Thursday, December 3, 2009
Passenger Sensitivity Training for Drivers  
and Reservationists 

Friday, December 11, 2009
Defensive Driver Course  
National Safety Council

Workshop Schedule 
2009

* tentative schedule
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FTA Section 5310 Grant  
Writing Workshop 

Course Description 
Each year Caltrans accepts applications for the purchase 
of capital items such as accessible vans and buses, 
communication equipment and computer hardware 
and software. This workshop provides the know-how for 
applicants to complete and improve their applications for 
better scores.  Agencies will receive up to 88.53% of the 
project amount in federal funds.

Agencies that primarily serve elderly persons and persons 
with disabilities are eligible to apply, including:

	 > Private non-profit 
	 > �Public agencies (where no private nonprofits are 

readily available to provide the proposed service)
	 > �Agencies that have been approved by the State 

of California to coordinate services for elderly 
persons and persons with disabilities are eligible  
for this grant 

Presented by Elderly and Disabled Specialized  
Transit Program Staff, California Department of  
Transportation (Caltrans) 
 
Wednesday, April 15, 2009 
9am – 3pm
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
Lower Bank Level (LBL) Auditorium

Registrations accepted through Monday, April 13, 2009.

Comprehensive ADA  
Paratransit Eligibility

Course Description 
The course begins with a review of ADA paratransit  
criteria and then reviews ADA paratransit eligibility 
requirements. The two-day session presents more  
detailed information about alternative eligibility 
determination processes, with a focus on in-person  
interview and assessment options. It also addresses  
“difficult” determination issues and presents tools  
for trip-by-trip eligibility determinations. The  
workshop covers:

	 > �Overview of ADA Paratransit Eligibility 
	 > �Eligibility Considerations 
	 > �Alternative Eligibility Determination 

Process and Materials 
	 > �Model In-Person Interview/Assessment 
	 > �Making Eligibility Determinations 
	 > �Travel Training 
	 > �Interview Techniques 
	 > �Implementing Trip-by-Trip Eligibility 
	 > �Appeals of Eligibility Determinations: 

Essential Elements and Alternative Processes

Target Audience 
This comprehensive course is intended for people 
who are interested in learning about several in-person 
interview/assessment tools and approaches that can be 
applied to their systems. 

Presented by National Transit Institute (NTI)

Wednesday, April 22, 2009 
Thursday, April 23, 2009 
9am – 4pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference room # 1

Registrations accepted through Wednesday, April 15, 2009.
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How to Plan and Implement  
a Volunteer Driver Program 

Course Description 
Experts who have successfully implemented this 
program for their own agencies will guide participants 
on how to plan, develop and maintain a Volunteer Driver 
Program. The role of volunteer-based services is one 
of many important strategies to serve seniors, persons 
with disabilities and those with low incomes.  For many 
customers, the provision of such services can make 
the difference between mobility and immobility. The 
workshop will showcase topics on: 

	�� > Volunteer Driver Program Promising Practices
	�� > How to be a Sponsoring Organization
	�� > Variety of Funding Sources  
	�� > Important Information on Riders
	�� > Establishing a Volunteer Driver Pool
	 ����> Training Volunteer Drivers
	�� > Insurance and Risk Management
��	 > Program Records Maintenance
	 ����> �Model Forms: Liability, Indemnification, 

Waivers and Rider Registration

Presented by Dr. Helen Kerschner, Ph.D., President  
and CEO – Beverly Foundation, Richard Smith, Executive 
Director – Independent Living Partnership (Riverside) 

Wednesday, July 22, 2009 
9am – 2pm
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room #1

How to Audit your Vehicle  
Preventive Maintenance Program

Course Description 
This workshop will demonstrate methods used by 
maintenance professionals nationwide to analyze the real 
condition of “Vehicle’s Fleet Preventive Maintenance Program.” 
Participants will learn various elements that are involved in 
maintaining an effective fleet. Some highlights include:

	 �> �How to calculate the cost-per-mile of 
vehicle maintenance 

	� �> �Shop compliance issues 
	 �> �Regional and National level assistance
	 �> �Assessing parts quality and vendor services
	 �> �Compliance issues on state vehicle codes 
	� �> �Federal Motor Vehicle Safety Standards (FMVSS) 
	 �> �Environment Protection Act (EPA) Standards 
	 �> �Americans with Disabilities Act 
	� �> �Labor and Employment policies
	 �> �Alternative fuels management
	 �> �Post delivery inspection of a new vehicle
	 �> �Guidelines to execute a new vehicle in service
	 �> �Defect investigation process 
	 �> �Samples of inspection documentation
	 �> �Maintenance inspection procedures  

Target Audience 
Maintenance Managers, Supervisors and Vehicle Technicians 

Presented by Halsey King and Associates along with 
representatives from California Highway Patrol,  
Access Services - Rick Streiff , Eldorado National - Mike Perry 

Wednesday, July 15, 2009 
Thursday, July 16, 2009 
9am – 4pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
Lower Bank Level Training Room

$50 
Registrations accepted through Friday, July 10, 2009.

Reasonable Suspicion Determination  
for Supervisors

Course Description 
The goal of this course is to educate the participants on 
the basic requirements of the DOT and FTA regulations 
(49 CFR Part 40 and Part 655) requiring drug and alcohol 
testing of safety-sensitive public transit employees. The 
focus will be on specific FTA training requirements for 
supervisors and other company officials authorized to 
make reasonable suspicion determinations. You will learn:

	 �> �How to identify physical symptoms, behavioral, 
speech, and performance indicators of probable  
drug use and alcohol misuse 

	 > �How to make a fair and reliable reasonable 
suspicion testing referral 

Upon completion of the course, participants will receive a 
certificate documenting they have fulfilled the mandated 
training requirement for supervisors under Section 655.14 
of the FTA rule. 

Presented by Leila Procopio-Makuh, LPM Consulting Inc. 
Sponsored by California Association for Coordinated 
Transportation (CalACT)

Tuesday, June 30, 2009 
(two same day sessions) 
8am – 12pm, 1pm – 5pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1 

Registrations accepted through Friday, June 19, 2009.

Public Speaking for Professionals 

Course Description 
What you say is important, but how you say it often 
determines your effectiveness as a public speaker.  
Professionals who make presentations as part of their  
work often are unprepared to deal with the fear they 
experience in speaking before an audience. This two  
day workshop provides each participant with a solid 
foundation in public speaking that is specific to each 
individual’s personality and style. 

Topics include: methods for preparing and delivering  
a presentation, connecting with an audience, the  
dynamics of voice and pacing and the use of gestures  
and props. The course helps participants to develop 
individual style, improve delivery and respond to  
question/interruptions. Individual presentations take  
place in a supportive environment with acknowledgment, 
evaluation and direction from the instructor. Exercises  
help participants develop confidence and project  
personal style. Presentations made by participants  
will be video-taped, reviewed and critiqued. 

Presented by UCLA Extension Instructor

Thursday, May 28, 2009  
Friday, May 29, 2009 
8:30am – 4:30pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1  

$50 
Registrations accepted through Friday, May 15, 2009.
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CPR for Adults 

Course Description 
Knowing how to respond to a CPR emergency is one of 
the most important skills a person can possess. The  
course focuses on basic lifesaving skills using barrier 
devices. Those who complete this class are certified in 
CPR by the National Safety Council.

	 �> ��Recognize the signs of heart attack, 
cardiac arrest and stroke 

	 > �How to perform CPR on adults who 
have stopped breathing or are choking  

	 > �Preventing disease transmission 

Presented by Eileen Wagner and Anna Marie Will 
Sponsored by Non Profits United

Monday, September 21, 2009 
(two same day sessions) 
8am – 12pm, 1pm – 5pm
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1

Transit and Paratransit Management 
Certificate Program

Course Description 
This certificate program is targeted to meet the 
professional development needs of transit and paratransit 
employees who are candidates for management positions 
and for current or existing managers who would like to 
enrich their management skills.  This course extensively 
covers principles of management, operations, budgeting 
and leadership in a transit context. 
 
Course Schedule for 2009 
 

Presented by University of the Pacific  
(Eberhardt School of Business)

Friday, August 14 - Friday, November 20, 2009
8:30am – 4:30pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room #1  

Registrations accepted through Friday, July 24, 2009.

Workplace Safety 

Course Description 
Workplace safety is about preventing injury and illness 
to employees in the workplace. Therefore, it is about 
protecting an organization’s most valuable assets, 
its employees. By protecting their well-being, the 
organization reduces the amount of money paid out in 
health insurance and workers’ compensation benefits.  
The following issues will be addressed:

	 ��> Overview of basic ergonomics 
	 ��> Preventive measures to avoid slips, trips and falls
	� ���> �Study of the spine and steps to protect yourself 

from injuries 

Presented by Bragg and Associates 
Sponsored by Non Profits United 

Tuesday, September 22, 2009 
9am – 12pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room #1

ADA & Transportation Regulations 

Course Description
This course will cover regulatory topics including: 
ADA (American Disability Act) compliance, defining 
complementary paratransit service requirements, 
passenger eligibility and proper passenger  
handling requirements.

Presented by Don Martin 
Sponsored by Non Profits United

Tuesday, September 22, 2009 
1pm – 4pm
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference room # 1

Course 1 Overview of Transit and  
Paratransit Today

August 14

Course 2 Managing the Operation Effectively August 21

Course 3 Enhancing Leadership Effectiveness September 4

Course 4 Budgeting and Financial Management September 18

Course 5 TM’s Guide to Regulation and Funding October 2

Course 6 Service Design and Quality  
Management

October 14

Course 7 Human Resource and Management October 30

Course 8 Marketing and Customer Service November 13

Course 9 Risk Management and Safety November 20
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Transporting Elderly  
and Disabled Passengers

Course Description 
This class is divided between classroom discussion  
of proper boarding, de-boarding, and wheelchair 
securement techniques for seniors and persons with 
disabilities. Attendees receive handouts with photographs 
that show methods on how to safely board, de-board 
and secure passengers.  The techniques are then 
demonstrated on a vehicle with an opportunity for  
hands-on instruction for each participant. 

Presented by Dennis Studebaker and Darrell Wilson  
Sponsored by Non Profits United

Wednesday, September 23, 2009 
10am – 12pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1 

Defensive Driving 

Course Description 
This course teaches nine safe driving habits that give the 
driver an extra margin of safety even under hazardous 
conditions. Topics include: scanning and visual lead time, 
space cushion, four second rule, smooth acceleration 
and deceleration, safe lane changes, entering and exiting 
intersections safely and safe backing. Behind-the-wheel 
instruction is included that involves driving skills and  
correct mirror usage. 

Presented by Don Martin and Darrell Wilson  
Sponsored by Non Profits United

Wednesday, September 23, 2009 
1pm – 4pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1 
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Risk Management  
Roundtable Discussion

Course Description 
This session is a lively round-table discussion that covers 
a myriad of risks faced by specialized transportation 
providers, strategies to manage transportation risks and 
how to reduce exposure to accidents. Topics include:

	� �> Hiring procedures
	 > Accident investigation and loss analysis
	� �> Training responsibilities and safety meetings
	� �> Establishing company policies that help reduce risk    

Presented by Dennis Studebaker and Don Martin 
Sponsored by Non Profits United

Thursday, September 24, 2009 
10am – 12pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room #1

Hiring Safe Drivers 

Course Description 
Proper driver selection is the most crucial part of 
transportation risk management. It is important to do the 
obvious such as testing driving skills and examine MVRs, 
but hiring drivers who will protect your passengers and 
property also depends upon intangibles like motivation 
and attitude.  In this class you will learn how to select safe 
drivers from the beginning of the selection process to 
reference checking. You will also learn how to:

	� > Develop an accurate job profile
	 ��> �Use skillful interview and testing techniques 

that gets the information you need
	� > �Get useful information from former employers 

in spite of the obstacles

Presented by Dennis Studebaker 
Sponsored by Non Profits United

Thursday, September 24, 2009 
1pm – 5pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference room # 1

Harassment Prevention for Transit 
Employees (Train the Trainer)

Course Description 
This workshop will assist transit employees and 
supervisors in maintaining a safe and respectful work 
environment by recognizing and responding to potential 
harassment issues. It will provide participants with the 
knowledge and skills to: 

	 �> �Identify the potential impact of harassment 
on transit organizations and employees 

	� �> �Review their organization’s harassment 
prevention policy and its key compliance  
issues and reporting avenues 

	� �> �Recognize and respond to potential 
harassment and retaliation issues 

	 �> Proactively prevent harassment in the workplace

Presented by National Transit Institute (NTI)

This workshop will be presented in November of 2009  
and dates are being finalized.  
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1

Leadership:  
Communication Strategies

Course Description 
This course is designed to improve interpersonal behaviors 
and communication skills for those in leadership roles with 
the goal of improving relationships, productivity, and the 
quality of work. 

Topics include: review of the basic communication skills, 
listening, self-disclosure and methods of expression; 
more advanced skills: nonverbal communication, 
influencing behaviors, addressing hidden agendas, and 
male/female communication in the workplace, conflict 
management skills; assertiveness and responding to 
criticism. Experimental exercises, role-playing and small-
group activities provide opportunities to practice different 
behaviors and integrate these skills into personal strategies.

Presented by UCLA Extension Instructor TBD 
 
This workshop will be presented in October of 2009  
and dates are being finalized.  
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room # 1  

$50
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Passenger Sensitivity Training  
for Drivers and Reservationists

Course Description 
This course will emphasize the importance of being  
sensitive to the needs of seniors and persons with 
disabilities. Paratransit and Transit Operators will learn 
how to skillfully interact with people with disabilities. 
Topics include: 

	 ��> Increasing awareness of disability issues 
	�� ��> �Understanding the capabilities and needs 

of special passengers
	�� ��> �Etiquette and behavior for relating 

to persons with disabilities
	�� > An exercise for providing sensitivity training  

    to others

Presented by Tommy Johnson Sr., Trainer,  
Southland Transit

Thursday, December 3, 2009 
9am – 12pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference Room #1

Defensive Driving Course 

Course Description 
A comprehensive classroom – based driver improvement 
program that offers practical knowledge and techniques 
to avoid collisions and violations and to choose safe, 
responsible, and lawful driving behaviors. Graduates 
may earn insurance premium discounts after course 
completion and should check with their insurance 
provider, if they qualify. You’ll learn:

	� > �Defensive driving techniques 
	� > �The know-how of evaluating and improving 

driving skills after mapping out a personal  
skills inventory

	� > The “fatal four” causes of a crash
	� > The crash impact on passengers 
	� > �Superior strategies to prevent collisions 

and citations
	� > �The serious consequences of fatigue, 

emotional impairment, common driving  
irritations, and “Pet Peeves”

	� > Standard road rules and regulations 
	� > �Occupant protection laws and graduate 

driver’s licensing 
	� > �Why vehicle malfunction and poor 

maintenance contribute to collisions

Presented by NSC Instructor – Art Pedroza

Friday, December 11, 2009 
8am – 5pm 
 
707 Wilshire Blvd 
Los Angeles, CA 90017 
6th Floor Conference room # 1

$50 
Registrations accepted through Friday, December 4, 2009.



Instructors Course in Paratransit Operation Training

“The materials, CD, visuals and interaction with a 
diverse group were terrific.”  
	 — Amelia Jennings, City of Downey

“Best course of the year.” 
	 — Ben Flores, Old Timers Foundation

“Workshop was hands on- great instructors and facility  
was excellent.”
	 — Todd Baker, Diversified Transportation

Toolbox to Frontline Management  
of a Regulated Bus Fleet

“Halsey is an excellent instructor with a wealth  
of knowledge.” 
	 — Gustavo Rivera, Tarzana Treatment Center

“Mr. King gave us tools to build a good foundation  
of being a maintenance manager.”
	 — Fredric D. Hartdige, MV Transportation

“This type of workshop is very 
important because we learn  
things that are not taught  
anywhere else and this in turn  
really improves our performance  
as maintenance managers.”
 
	 — Rudy Siordia, Almansor Center

09Professional Development  
Training Workshops 
Registration Form
 
Please print legibly.

Name of workshop

Name

Job Designation

Agency

Address

City				    State	 Zip

Work Telephone			   Fax

Email

Special Requirements
Sign language interpreter 
Assistive listening device 
Other 		       

�Detach and mail or fax this form to:
Geetu Banerjee, CTSA Program Analyst 
Access Services, Inc. 
P.O. Box 71684 
Los Angeles, CA 90071-0684 

�Tel: 213.270.6000        
Fax: 213.270.6055        
banerjee@asila.org

You can also register for these trainings online at asila.org/training.

(         ) (         )
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Grant Writing Workshop

“I think getting together with other 
people, brain storming and creating 
a grant proposal was extremely 
helpful. I am really walking away 
with a feeling that I learned a great 
deal of useful information.” 
	 — Bari Turetzky, Jewish Family Service of Los Angeles

“It was a very valuable workshop for me. Margi was 
great - very knowledgeable and willing to share her 
grant experiences, with great tips for all of us! ”  
	 — Lois Smith, City of Norwalk – Transportation

Harassment Prevention for Transit Employees

“This workshop was very informative in all aspects and 
very important for the safety of drivers and front line 
supervisors.”  
	 — Joseph Domingo, MV Transit

“The facilitator was extremely 
knowledgeable, motivated and easy 
to understand. The hypotheticals, 
case studies, statistics and showing 
the applicability of course topics to 
our specific occupations were great.”
	 — Christopher Low, LADOT

“Workshop was very important for drivers and 
coordinators.  Anyone taking this workshop can be  
more knowledgeable in keeping the riders and the 
community safe.” 
	 — Rudy Siordia, Institute of Redesign and Learning

Transit and Paratransit Management  
Certificate Program

“Attending the Transit/Paratransit 
Program provided me with 
invaluable information regarding 
the Transportation Industry. But most 
importantly I gained a professional 
network of instructors/peers with 
a wealth of knowledge that I can 
call upon after the Program is over. 
The Program lasts nine weeks and 
the experiences, resources and 
friendships developed are priceless.”
	 — Elma Prince, City of Pasadena

“The course gave me the opportunity to learn from 
the experts in the field of transportation management. 
In addition, I made valuable contacts and gained 
experience for my agency to start a new service, 
without having to “reinvent the wheel”. Every field 
should have such a targeted course and I thank you 
for the opportunity.” 
	 — Betty Bierly, Pomona Valley Transportation Authority

2008 Professional Development Workshops 
Feedback from Participants




