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TRIP SERVICE RELATED COMPLAINTS 

Complaint Type Total ASI CARE GPI  MV Valley SGT 

Southland 

Transit SCT 

STI-

WC 

ADA 4 0 0 2 0 1 0 0 1 

Animal 0 0 0 0 0 0 0 0 0 

ASI 0 0 0 0 0 0 0 0 0 

Booking 148 0 0 68 13 44 2 1 20 

Cancel 4 0 0 2 0 2 0 0 0 

Conduct 37 1 0 9 4 11 5 0 7 

Denied 0 0 0 0 0 0 0 0 0 

Discourt 142 5 1 55 13 52 3 1 12 

Fare 6 0 0 4 0 2 0 0 0 

Late1 55 0 0 31 12 8 2 0 2 

Late2 78 0 0 58 5 8 2 0 5 

Late3 53 0 0 44 2 2 0 0 5 

Total Complaints for May 2009 1189 

Complaints Under Investigation for  

May: 

Total: 

                            

106 

525 

Total Complaints that still require a 

Written response 67 

Complaints Over 2 Weeks and 

investigation open or reopened 338 

Complaints over 2 weeks where rider 

has not been given a status call 6 

Complaint Response 

Preference 

 May ó09 FY 

Post Card 938 8713 

Phone 42 333 

Written 130 1365 
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Late4 194 0 0 110 13 38 2 1 30 

Routing 44 1 0 27 6 3 0 0 7 

Service 269 3 0 148 24 48 6 1 39 

TravelTime 66 0 0 40 4 15 1 0 6 

Urgent 27 0 0 9 3 11 0 0 4 

Vehicle 10 0 0 3 0 5 0 0 2 

Total 1137 10 1 610 99 250 23 4 140 

                  

Complaint Type Total ASI CARE GPI  MV Valley SGT 

Southland 

Transit SCT 

STI-

WC 

Cert 3 0 0 0 1 2 0 0 0 

Incident 1 0 0 0 0 1 0 0 0 

Lost/Found 2 0 0 0 0 1 0 0 1 

Phone 4 0 0 3 0 1 0 0 0 

Policy 28 1 0 15 5 2 0 0 5 

Suggestion 14 11 0 1 0 2 0 0 0 

Total 52 12 0 19 6 9 0 0 6 

                  

No Shows 1142 6 0 115 231 410 55 7 318 

LSOX 143 1 0 35 48 26 0 8 25 

 

Commendations 126 9 0 14 53 29 0 1 20 
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