AGENDA
COMMUNITY ADVISORY COMMITTEE (CAC) MEETING

Tuesday June 8, 2010
12:30 p.m. - 3:30 p.m.
El Monte Metro Building
3449 Santa Anita Ave
3" Floor Conference Room
El Monte, CA 91734
www.asila.org
Access Services Business Offices: 1-213-270-6000
Reservations: 1-800-883-1295
TDD: 1-800-827-1359

Address for Scheduling Access Paratransit Trips:
3449 Santa Anita Avenue

CAC) Mission Statement
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eligibility, customer service and operations.

We represent the diverse opinions and experiences of the Access riders.
We obtain rider input to identify barriers to good service and work
collaboratively toward solutions.

CAC members are educators, role models and disseminators of information.
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awareness of their options for transportation independence, including superio
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(CAC) CODE OF CIVILITY

The members of the Access Services Community Advisory Committee (CAC)
ascribe to the following Code of Civility to ensure that all business and meetings
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http://www.asila.org/

of the CAC are conducted in a positive and respectful grann

We welcome the views and opinions of all CAC members and attendees and
pledge to truly listen and to consider diverse points of view.

As CAC representatives, we will conduct ourselves in a respectful and civil
manner regardless of differences of ojmn. We will practice the art of
disagreeing without being disagreeable.

We will support CAC officers and members in reminding all participants to
conduct themselves in a courteous and professional manner.

If someone feels they have an unresolved gndisue regarding the CAC, they
may take this concern to an ad hoc executive committee of the CAC composed
of the Chair, other CAC Officers and/or additional members appointed by the

Chatr.

(CAC) Public Comment Procedure

Public comment forms are availi@dor anyone that wishes to make a public

comment. Each speaker will have 3 minutes to make a comment. If the

comment pertains to a service related complaint, it will be entered into the
complaint process database.

-Reminderz

All individuals wishingp speak during the General Public Comment portion of

this CAC meetingr following an Agenda ltermust complete the Golden Rod

Forms ad return themto the Chairman. Audience participa@re reminded

that your comments will not be recognized during® 1 OEAO DI OOEIT 1
CAC meeting.
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Time/Allotted Item Item Description: Disposition: Page :
Time: #:
12:30 p.m. - Call To Order
12:35 p.m. - Roll Call/Audience Intro.
12:40 p.m. _ Public Comment Procedure INFORMATION
12:45 p.m. - Approval of May 112010 CAC Meeting ACTION 5-16
Minutes
12:50 p.m. - General Public Comment INFORMATION
(Limit 3 minutes per speaker)
1:00 p.m. 1. Budget Review Presentation DISCUSSION/
15 Mins F Scott Jewell ACTION
1:15 p.m 2. Process Reviewdr Selection of Appeal DISCUSSION/
Panelists ACTION
15 Mins
1:30 p.m 3. Emergency Preparedness Plan INFORMATION
20 Mins Roy Glauthier / DISCUSSION
1:50 p.m BREAK INFORMATION
10 Mins / DISCUSSION
2:00 p.m Driver Certifications, Curriculum &
50 Mins Sensitivity Training Presentation
Part 2
2:50 p.m CAC MEETING LOCATION DISCUSSION/
15 Mins ACTION
3:05 p.m 4. Reports
e #EAEOB80O 2ADPI 00O INFORMATION
e ASI Board Meeting Update
e Staff Report
« OMCz March 2010 125
e Complaintsz March 2010
e Metro OIG Audit
3:15 p.m. 5. Subcommittee Updates INFORMATION

e CAC Goals Subcommittee
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e Shared Ride Time
e Service Animal

3:25 p.m. 6. New Business INFORMATION
Subsequent to posting of agenda

3:30 p.m 7. ADJOURNMENT

-Please note driving and public transit direction at the end of packet-

Access Services does not discriminate on the basis of disability. Accordingly, Access Services seeks to ensure that individuals
with disabilities will have an equal opportunity to participate in the range of Access Services events and programs by providing
appropriate auxiliary aids and services to facilitate communication. In determining the type of auxiliary aids and services for
communication that will be provided, primary consideration is given to the request of the individual with disabilities. However,
the final decision belongs to Access Services. To help ensure availability of those auxiliary aids and services you require, please
make every effort to notify Access Services of your request at least three (3) business days (72 hours) prior to the meeting in
which you wish to utilize those aids or services. You may do so by contacting (213) 270-6000.

Note: ASI board meetings are held pursuant to the Ralph M. Brown Act [Cal. Gov. Code §54950] and are open to the public.
The public may view and obtain all written information supporting this agenda provided to the board both initially and
supplementaly prior to the meeting at the agency'’s offices located at 707 Wilshire Blvd., 9th Floor, Los Angeles California and on
its website at http://asila.org. Documents, including Power Point handouts distributed to Board Members by staff or Board
members at the meeting will simultaneously be made available to the public. Three opportunities are available for the public to
address the board during a board meeting: (1) before closed session regarding matters to be discussed in closed session, (2)
before a specific agendized item is debated and voted upon regarding that item and (3) general public comment. The exercise
of the right to address the board is subject to restriction as to time and appropriate decorum. All persons wishing to make
public comment must fill out a yellow Public Comment Form and submit it to the Secretary to the Board. Public comment is
generally limited to three (3) minutes per speaker and the total time available for public comment may be limited at the
discretion of the Chairperson. Persons whose speech is impaired such that they are unable to address the board at a normal rate
of speed may request the accommodation of a limited amount of additional time from the Chair but only by checking the
appropriate box on the Public Comment Form. Granting such an accommodation is in the discretion of the Chair.

The Board of Directors will not and cannot respond during the meeting to matters raised under general public comment.
Pursuant to provisions of the Brown Act governing these proceedings, no discussion or action may be taken on these matters
unless they are listed on the agenda, or unless certain emergency or special circumstances exist. However, the board may direct
staff to investigate and/or schedule certain matters for consideration at a future Board of Directors Meeting and the staff will
respond to all public comment in writing prior to the next board meeting.
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MINUTES
Community Advisory Committee (CAC) Meeting
Tuesday, May 11, 2010
12:30 p.m. - 3:00 p.m.

Call to Order

Chairperson Michael Williams convened the meeting at 12:30 p.m.

Mr. Sean Frye read the CAC Code of Civility and Public Comment
Procedure and announced that Nahila Hussen was in attendance to take
additional information.

Roll Call

CAC Members Present: Michael Williams, Tina Foafoa , Gay Parrish,
Terri Lantz, Michael Anthony Arrigo, Shawn Solomon, Ken Schwartz,
Jesse Padilla, Tommy Johnson Sr., Gloria Broderick, Michael Conrad,
Frances Kitrell, Ray Louis Mckeever, and Gary Jansen.

CAC Members Absent: Kurt Baldwin, James Hogan and Veronica
Martinez.

Board Members: Sandy Varga.
Access Services Staff: Sean Frye, Susana Cadenas, Nahila Hussen,
Janine Lechuga, Marcia Velis , Galen Hale, , Geetu Banerjee, Louis Burns,
Steve Wrenn and David Foster.
Guests: Tonni Hemphill, Lee Habibi, Stacey Murphy, Angela Nwokike,

Valdez Benoit, Ken Metz, Vanessa Guzman, Julian Melvin, Ken Metz,
Pamela Metz, Vanessa Guzman and Nader Raydan.
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Approval of minutes of April 13, 2010 meeting

Motion: Michael Williams moved the approval of the minutes of the
April 13, 2010 CAC meeting.

Vote: 13  Yes

GENERAL PUBLIC COMMENT

Ms. Tina Foafoa opened public comment by stating that she has no
complaints about the new location of Access Services administrative
offices. Ms. Foafoa discussed a trip she took to Las Vegas and her
experience using the Las Vegas paratransit system. She stated once she
arrived to Las Vegas airport she waited almost 3 hours for the vehicle to
arrive. Ms. Foafoa also had difficulty locating the designated pick-up
area, which contributed to the confusion of locating the driver. The
service problems continued the following day, when the driver didn't
arrive at the hotel to pick up Ms. Foafoa for her son’'s wedding. She
stated Access Service provides a far better system to Las Vegas'
paratransit and feels customers are lucky to have Access Services in Los
Angeles.
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