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CAC Mission Statement 

“The mission of the Access Services CAC is to provide input, advice and 
recommendations to Access Services’ Board and staff on policies related to 

eligibility, customer service and operations. 
 

We represent the diverse opinions and experiences of the Access riders. 
We obtain rider input to identify barriers to good service and work 

collaboratively toward solutions. 
 

CAC members are educators, role models and disseminators of information.   
Our goal is to work with the Board and Access Services to enhance riders’ 

awareness of their options for transportation independence, including superior 
ADA paratransit”. 

 
(CAC) CODE OF CIVILITY 

 
The members of the Access Services Community Advisory Committee (CAC) 

ascribe to the following Code of Civility to ensure that all business and meetings 
of the CAC are conducted in a positive and respectful manner. 

 

http://www.asila.org/


We welcome the views and opinions of all CAC members and attendees and 
pledge to truly listen and to consider diverse points of view. 

 
As CAC representatives, we will conduct ourselves in a respectful and civil 
manner regardless of differences of opinion.  We will practice the art of 

disagreeing without being disagreeable. 
 

We will support CAC officers and members in reminding all participants to 
conduct themselves in a courteous and professional manner. 

 
If someone feels they have an unresolved civility issue regarding the CAC, they 
may take this concern to an ad hoc executive committee of the CAC composed 
of the Chair, other CAC Officers and/or additional members appointed by the 

Chair. 
 

(CAC) Public Comment Procedure 
 

Public comment forms are available for anyone that wishes to make a public 
comment.  Each speaker will have 3 minutes to make a comment.  If the 

comment pertains to a service related complaint, it will be entered into the 
complaint process database. 

 
- Reminder – 

 
All individuals wishing to speak during the General Public Comment portion of 
this CAC meeting, or following an Agenda Item, must complete the Golden Rod 

Forms and return them to the Chairman.   



Time/Allotted 

Time: 

Item 

#: 

Item Description: Disposition: Page : 

12:30 p.m. - Call To Order   

12:35 p.m. - Roll Call/Audience Introductions    

12:40 p.m. - Public Comment Procedure 

 
INFORMATION  

12:45 p.m. - Approval of September 15, 2010 CAC 

Meeting Minutes 

ACTION 5-13 

12:50 p.m. 
 

 

- General Public Comment  
 

(Limit 3 minutes per speaker) 

INFORMATION  

1:00 p.m. 

5 Mins 
1. HUGH HALLENBERG QSS ANNOUNCEMENT ACTION 23-25 

1:05 p.m. 
 

20 Mins 

2. FIELD TRIP PLANNING ACTION 

/DISCUSSION 
 

1:25 p.m. 

20 Mins 
3. CAC BYLAWS REVIEW ACTION 

/DISCUSSION 
26-31 

1:45 p.m. 

15 Mins 
 CAC ACKNOWLEDGEMENT CARDS INFORMATION

/DISCUSSION 

 

2:00 p.m. 

10 mins 
4. BREAK   

2:10 p.m. 

20 mins 
5. COMMUNICATION SKILLS TRAINING 

KEN SCHWARTZ 
INFORMATION

/DISCUSSION 

 

2:30 p.m. 

15 mins 
6. APPEALS PANELIST ORIENTATION 

PROCESS 

RYCHARDE MARTINDALE 

INFORMATION

/POSSIBLE 

ACTION 

32-33 

2:45 p.m. 7. Subcommittee Updates 
 

 CAC Goals Subcommittee  

 Shared Ride Time 

 Service Animal 

 

INFORMATION 

 
 

 8. New Business 

 Subsequent to posting of agenda 
INFORMATION  

3:00 p.m. 9. ADJOURNMENT   
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